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+ Introduction and Objectives: 

Rayat Shikshan Sanstha's Dr. Patangrao Kadam Mahavidyalaya, Ramanandnagar (Burli) was 
established in the year 1968. The overall development of the rural students is the motto of the institution. 
Internal Quality Assurance Cell and Feedback Committee of the college have conducted Student 
Satisfaction Survey regarding Teaching � Learning and Evaluation and overall institutional performance 
for the academic year 2022-23. It will help to upgrade the quality of Teaching-Learning and Evaluation 
and facilities provided by the institute. Receiving positive or negative feedback from these students is 
important as both are crucial for monitoring the quality assurance. Suggestions given by the students are 
contributing factor for smooth running of institution. The present survey tries to capture students' 
responses about teaching- learning and other facilities in the institution in order to take necessary 
measures for quality enhancement. 

Class 

+ Methodology 
By the end of academic year 2022-23, the link of Students Satisfaction Survey form (SSS) was 

made available on college website. Students were notified to fill the questionnaire. The questionnaire 
including 21 questions was prepared as per the guidelines of NAAC. Filling of SSS is voluntary/ 
optional. For the academic year 2022-23, there were 759 registered students at the college. The data was 
collected during the period from 15th May 2023 to l5h June 2023. The link of SSS form was also made 
available to students on their email address. One hundred and ninety-six (196) students responded to the 
survey, providing a response rate of 25.82% the analysis presented in this report is based on the 
responses of the 196 respondents to the survey. 

Students Satisfaction Survey 

+ Respondent Profile 
The respondent sample is broadly representative of the student population with respect to class 

and course. There are 17.349% from B.A., 19.389% from B. Com., 27.04% from B.Sc., 26.53% from 
B.C.A.. 6.12%from M.Sc. and 3.57% from M.A. respondents in the survey sample. Most of the 
respondent students are from Bachelor's Degree (85.7%), and students from Master Degree 12.2 % 
students. 
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What degree program are you pursuing now? 
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+ About Teaching -Learning Process: 

The satisfaction of the students in Teaching-Learning Process about syllabus covered in 
the class, preparation of teachers for the classes, communication of teacher, approach of 
teacher to best teaching. 

1. How much of the syllabus covered in the class? 

1. How much of the syllabus covered in the class? 
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24.5% 

62.2% 

The above diagram shows students opinion about how much of the syllabus covered in the class. 
62.2% of the students have said that 85% to 100% syllabus is completed. 24.5% of the students have 
said that 70 to 84% syllabus is completed. 10.20% of the students have said that 55-69% syllabus 
completed. 2.04% of the students have said that 30 to 54% syllabus is completed. 
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2. How well did the teachers prepare for the classes? 

2. How well did the teachers prepare for the classes ? 
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According to the above chart 44.4% of the students have said that teachers thoroughly prepare 
for the classes, 44.9 % of the students have said that teachers satisfactorily prepare for the classes. 9.2% 
of the students have said that teachers poorly prepare for the classes. 1.5% of the students have said that 
teachers indifferently prepare for the classes. 



3. HHow well were the teachers able to communicate? 

3. How well were the teacher able to communicate? 
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According to the above diagram, 68.9% of the students are saying that teachers are always 
effective to communicate, 21.9% of the students saying that teachers are sometimes effective to 
communicate. 6.12 % of the students are saying that teachers are just satisfactorily communicate and 
1.02 % of the students have said that teachers are generally ineffective to communicate and 2.04 % of the 
students have said that teachers have very poor communication. 

4. The teachers approach to teaching can best be described as 

4. The teachers approach to teaching can best be described as 
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Students say that the teachers approach to teaching is excellent. The percentage of students who 
saying teachers approach to teachíng is excellent is 46.9%, 36.2% of the students saying that teachers 
approach to teaching is very good and 15.3% of the students saying that teachers approach to teaching is 
good. 

The satisfaction of the students about examination such as fairness of internal 
evaluation process by the teacher and performance in assignments discussed. 



5. Fairness of internal evaluation process by the teachers. 
5. FairneSs of intenal evaluvation pro:0ss by thie teathts 
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The above pie chart shows the fairness of iniernal cvaluation process by the teachers, 1he 56,1 % 
of the students say that process is always fair, 31, 1% of the students say that proxes is usually fair. 92% 
of the students say that process is sometimes unfair. 1.8% of the students say that prKASs is uSually 

unfair. 

6. Was your performance in assignments discussed with you? 

Was your performance in assignrnents discussed with you? 
196 responses 

About Department 

65.3% 

23.5% 

8.7 

4-Evetytats 

2S6m6irnes 

1-Rarsky 

According to the above graph we conclude that 65,3% of the students have said that performance 
in assignments is every time discussed with them. 23,5% of the students say it is usualy discused, 
8.7% of the students say it is sometimes discussed, 1.8 % of the students say it is rarcly discused and 

0.7% of the students say it is never discusscd. 

Satisfaction of the students about department which include activities in department, the teaching 
and mentoring process in department which facilitate students in cognitive, socíal and emotional 
growth, multiple opportunities to learn and grow, were the teachers inform students expected 
competencies, course outeomes and programme outcomes, follow-up of mentors with asigned 
tasks, the teachers illustrates colours through examples and applications, the teachers identify 
students strength and encourage them with providing right level of challenges, teachers identify 
students weaknesses and help him to overcome them and efforts are made by Teachers/institute 



to inculcate soft skills, life skills and employability skills to make students ready for the world of 
Work. 

7. Does the Department take active interest in promoting Internship, Student 
Cxchange, Industrial visit opportunities for students? 

7. Does the Department takes active interest in promoting Internship, Student exchange, industrial 
visit opportunities for students 
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The above graph shows that 62.8% of the students have said that department regularly takes 
active interest in promoting Internship, Student exchange and Industrial visit opportunities for students 
23% of the students have said that departments frequently take interest, 10.20% of the students have 
said that sometimes take interest, 3.06% of the students have said that interest in rarely taken and 
1.02%of the students have said that interest is never taken. 

45.4% 

Sometimnes 

8. The teaching and mentoring process in your department facilitates you in 
cognitive, social and emotional growth. 

8.7% 

1-Rarely 

8. The teaching and mentoring process in your Department facilitates you in cognitive, social and 
emotional growth 
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According to above graph 45.4% of the students have said that Department significantly 
facilitates the teaching and mentoring process, percentage of the students who have said that 
department facilitates the teaching and mentoring process is very well and moderately is 41.8% and 
8.7% respectively 3.06% of the students have said that teaching and mentoring process facilitates 
marginally and 1.02% of the students have said that teaching and mentoring process is not facilitated 
atall. 



9. The Institution/Department provides multiple opportunities to learn and grow. 

9. The Institution/Department provides multiple opportunities to learn and grow 
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The above graph shows 42.29% of the students strongly agree, 48.1% of the students agree, 8.1% of the 
students are neutral and 0.5 % of the students disagree that Institution/Department provides multiple 
opportunities to learn and grOw. 
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The above graph shows 62.8% of the students have said that teachers every time inform 
students expected competencies, course outcomes and program outcomes, 27% of the students have 
said teachers usually inform, 7.65% of the students have said that teachers sometimes/occasionally 
informand 2.55 % the students have said that teachers rarely inform. 



11. Your mentor does a necessary follow-up with an assigned tasks to you? 

11. your mentor does a necessary follow-up with an assigned tasks to you 
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According to the above graph 58.7% of the students have said that mentor every time takes a 
necessary follow up with an assigned task to students, 33.7% of the students have said that 
mentor usually takes a necessary follow up with an assigned task to students 9.48% of the 

students have said that mentor sometimes/occasionally take a necessary follow up and 0.51% 
of the students have said that mentor rarely takes a necessary follow up. 

4 - Everytime 

3-Usually 

12. The teachers illustrates concepts through examples and applications. 
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The above graph shows 65.8% of the students say that teachers regularly illustrate concepts 
through examples and applications, 24.5% of the students say that teachers usually illustrate concepts 
through examples and applications.6.63% of the students say that teachers sometimes/occasionally 
illustrate the concepts through examples and applications & 2.55% of the students say that teachers 
rarely illustrate the concepts through examples and applications. 



13. The teachers identify your strengths and encourage you with providing right 
level of challenges. 

13. The teachers identify your strengths and encourage you with providing right level of challenges 
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Students say that teachers identify student's strengths. According to the above graph 57, 1% of the 
students have said that the teachers fully identify student's strengths and encourage them with 
providing right level of challenges. The percentages of students who have said that teachers encourage 
them with providing right level of challenges personally and partially are 32.1% and 6.77% respectively. 
3.57% of the students have said that teachers slightly identify students and encourage them with right 
level of challenges. 
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2 - Partially 
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0 - Unable to 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

30.1% 

14. Teachers are able to identify your weaknesses and help you to overcome them 
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The above graph shows 61.29% of the students have said that teachers are every time able to 
identify student's weaknesses and help to overcome them.30.1% of the students have said that 
teachers are usually able to identify student's weaknesses and help to overcome them 5.10 % of the 
students have said that teachers occasionally ableto identify student's weaknesses and help to 
overcome them. 2.04% of the students have said that teachers are rarely able and 1.53% of the student's 
have said that teachers are never able to do this. 



15. The Instituic/Department makes cfforts to engage students in the monitoring, 
review and continuous quality improvement of the Teaching, Learning Process. 

15. The Institution/Department makes effort to engage students in the monitoring, review and 
continuous quality improvement of the Teaching, Learning process 
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According to graph 47.4% of students strongly agree, 40.3% students agree, 9.7 % of the students 
are neutral and 0.5 1% of students strongly disagree. 

57.1% 

1- Disagree 

16. The Institute/Teachers use student centric methods, such as experimental 
learning, participative learning and problem solving methodologies for teaching 
learning experiences. 

0 - Strongly Disagree 

16. The Institute/Teachers use student centric methods, such as experiential learning, participative 
learning and problem solving methodologies for enhancing learning experiences. 

4- To a great extent 

3- Moderate 
2-Some what 
1- Vert little 

0- Not at all 

The institute/teachers use student centric methods. According to graph 57.1% of the students have 
said that Institute/Teachers use student centric method to a great extent. 33.2% of the students have 
said that it uses moderately, 6.63% of the students have said that it uses sometimes, 2.55% of the 
students have said that it uses very little. 



17. Teachers encourage you to participate in extracurricular activities. 

17. Teachers encourage you to participate in extra curricular activities 
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According to graph 42.3% students strongly agree, 46.4% of the students agree, 9.2% of the 
students are neutral and 1.02% of the students strongly disagree-the statement that teachers encourage 
you to participate in extracurricular activities. 

2- Neutral 

18. Efforts are made by the Institute/Teachers to inculcate soft skills, life skills and 
employability skills to make you ready for the world of the work. 
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1-Disagree 
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18. Efforts are made by the Institute/Teachers to inculcate soft skills, life skills and employability 
skills to make you ready for the world of work 
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The above graph shows 54.1% of the students have said that efforts are made to a great extent by 
institute/teachers to inculcate soft skills, life skills and employability skills to make students ready for 
the world of work.35.7% of the students have said that efforts are moderately made by the 
institute/teachers to make students ready for the world of work.7.65% of the students have said that 
somewhat of the efforts are made by the Institute Teachers.2.04% of the students have said that verV 
little efforts are made by the Institute/teachers and 0.51% of the students have said that efforts are not 
made at all. 



19. What percentage of teachers use i(CT tools such as 1.CD projector, multinnedia, 
etc. while teaching? 

19. What percentage of teachers use ICT tools such as LCD projector, multimedia, etc while 
teaching 
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The above graph shows students opinion about percentage of teachers who use ICT tools and LCD 
projector, multimedia, etc. while teaching. 43.4% of the students say that above 90% of tcachers use 
ICT tools, 30.1% of students say that 70 to 89 percentage of teachers use ICT tools, 18,9% of the 
students say that 50 to 69 percentage of teachers use ICT tools.6. 12% of the students have said that 
30- 49 % of the teachers use ICT tools and 1.53% of the students havesaid that below 29% of the 
teachers use ICT tools. 
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20. The overall quality of teaching, learning process in your Institute is very good. 
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20. The overall quality of Teaching, Learning process in your Institute is very good. 

44.9% 

4- Strongly agree 

3-Agree 
2- Neutral 

1-Disagree 
0- Strongly disagree 

The overall quality of teaching, learning process in our Institute is very good. According to the 
graph 44.9% of the students strongly agree, 46.4% of the students agree, 6.12% of the students are 
neutral and 1.53% of the students disagree to the statement that the overall quality of teaching, 

learning process in your institute is very good. 



21.Following are some suggestions given by students: 
l) Increase PPT base lectures. Need vidco lectures also. 
2) Please do something for travelling facility. 

3) To make available text book in library. 
4) Try to reach every student and ask for their doubts. 
5) The overall quality of teaching, learning process is good. 
6) Internal evaluation process by the teachers is fair. 

Chairman 
Feedback Committee 

IQAC Co-ordinator 
Il<Principal, "r. Patangraohsm Mahavidhya!. 

Ramanandnagar (Burli) 
Tal. Palus, Dist. Sangli. 
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